




• owning the Code of Fundraising Practiee and the Rulebooks on
Street Fundraising and Door-to-door Fundraising.

• investigating and taking action in cases where fundraising
practices have led to significant public concern.

• adjudicating complaints from the public about fundraising
practice, where these cannot be resolved by the charities
themselves.

• operating a funding preference service to enable individuals to
opt out of further contact from charities.

• providing support and advice to the sector on good practice in
relation to fundraising.

Cooperation between the Commissioner and the Fundraising 
Regulator 

14. Subject to any legal restrictions on the disclosure of information
(whether imposed by statute or otherwise) and at their discretion, 
the Fundraising Regulator agree that they will alert the 
Commissioner to any relevant breaches discovered whilst 
undertaking it's duties in relation to individual cases, provide 
relevant supporting Information and intelligence, and keep the 
Commissioner updated on the progress of these cases.

15. Subject to any legal restrictions on the disclosure of information
(whether imposed by statute or otherwise) and her discretion, the 
Commissioner agrees that she will alert the Fundraising Regulator to 
any potential breaches, or information relevant to the functions set 
out above, discovered whilst undertaking their duties, provide 
relevant supporting Information and keep the Commissioner updated 
on the progress of these cases .

16. Subject to any legal restrictions on the disclosure of information
(whether imposed by statute or otherwise) and at their discretion, 
both parties will:

a) Communicate regularly to discuss matters of mutual interest 
(this may involve participating in multi-agency groups to 
address common issues and threats) at least every six months.

b) Consult one another on any issues which might have 
significant implications for the other organisation.

c) Notify one another of the outcome of a case before it is made 
public in those cases in which the other body has an interest. 
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24. Where a request for information is received by either party under
the DPA or FOIA, the recipient of the request will seek the views of
the other party as described in the FOIA section 45 Code of
Practice, where the information being sought under the request
includes information obtained from, or shared by, the other party. 
However the decision to disclose or withhold the information
remains with the party in receipt of the request. 

25. When exchanging information the provider will mark it with the
appropriate security classification. 

Points of contact 

26. 

Fundraising Regulator Information Commissioner 

Head of Policy and Communication Intelligence Hub Manager 

CAN Mezzanine Wycliffe House 
49 -51 East Road Water Lane 
Old Street Wilmslow 
London N 1 6AH SK9 5AF 

Fundraising Regulator 

... ,r� ...... . 
Stephen Dunmore, 
Chief Executive 

(Date) 11/ 10/;2.016 

Information Commissioner 

Elizabeth Denham 
Information Commissioner 

(Date) O�cbif /b / ;?_ 0/ l,
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